
 

 

To Decline Medical Cancellation Waiver please complete form and fax to (907) 245-0400 or return bottom portion by mail to: 
 

Alaska Tour & Travel 
Decline MCW 

PO Box 22-1011  
Anchorage, AK 99522 

 
Sign and Return only if you wish to DECLINE the medical cancellation waiver. 
 
 I wish to decline the medical cancellation waiver.  I have read and fully understand the cancellation and change fees as explained on    
my reservation confirmation, and understand that by declining the waiver exceptions cannot be made to this policy even in the event  
of a medical or family emergency. 
 
Confirmation Number: ______________________________ 
 
Signature: ________________________________________ 

Cut Here 

 

Additional MCW Details 
 
Cancellation penalties will be waived for services purchased through Alaska Tour & Travel (AT&T) when the cancellation is a di-
rect result of sickness, injury or death of a traveling companion or family member. This does not cover sickness, injury or death 
caused by a natural disaster including, but not limited to, fires, floods, or earthquakes. Traveling companions include all passengers 
in your party booked on the same itinerary through AT&T and covered by the MCW. Family members include traveler’s spouse, 
parent, child, sibling, grandparent, aunt, uncle, niece, nephew or legal guardian. Sickness or injury requires a doctor’s care and a 
written statement from a doctor is necessary. In case of a death, a copy of a death certificate will be required. In order for cancella-
tion penalties to be waived, you must give notice to AT&T 24 hours prior to the cancelled service. You can reach Alaska Tour & 
Travel at (800) 208-0200 or (907) 245-0200. The MCW does not apply to or cover seven-day Gulf of Alaska cruises or escorted 
tours. You may decline the MCW anytime up to 45 days prior to your first day of travel without penalty by providing written notifi-
cation either by email or by mail.  AT&T will not be responsible for cards lost or delayed in the mail. You can verify receipt by call-
ing AT&T at (800) 208-0200. The MCW is not travel insurance nor is it meant to be a substitute for travel insurance. We highly 
encourage all clients to purchase travel insurance as an alternative to the MCW, and information on travel insurance has been in-
cluded with your reservation confirmation.  
 
For further information or questions regarding the MCW, cancellation or change policies, or if you would 
like to purchase travel insurance available through a third party, please call AT&T at (800) 208-0200 or visit 
www.alaskatravel.com.  

Alaska Tour & Travel (AT &T) offers a Medical Cancellation Waiver (MCW) program which will waive 
cancellation penalties when a reservation is cancelled due to sickness, injury or death of a traveling compan-
ion or family member.  The MCW is not a substitute for travel insurance and does not cover items such as 
medical expenses, emergency transportation, travel delays and lost luggage. The MCW is automatically 
included in your reservation, but can be declined anytime up to 45 days prior to your first day of 
travel be returning the attached card.   
 
The cost of the program is 3% of tour cost and is included in the package price shown on your reservation.  
The MCW does not apply to or cover seven-day Gulf of Alaska cruises or escorted tours, and advance notice 
of cancellations must be given to AT&T  


